HighLevel P\ ERFH

HighLevel Team Guide — Angie Zhang Team

BINEANEFREERR: HREEAT]. BRAEBAR. WS EEBZEEFRITHEEEAH. How ourteam
uses the CRM: tags, contact entry rules, and the setups already built for you.

= Account: Angie Zhang Personal Real Estate Corporation < EHTHHR Updated: 2026-10-05
(v2: BBk 18 MEFEAERE / v2: removed 18 zero-use tags)

Angie B9iE / Aword from Angie: E— MR AE RS, MIRXAFMIRERAN
FKREER. EREL. RABNMIEHT S, RIWEFH. L. AXMEE, Every contact
enters the system to this standard: correct tags, clear source, complete info. Clean data = better
follow-up, better campaigns, more closings.

B3R Contents

1. B—E89): nE£f# Tag Dictionary (47 MR% /47 tags)
2.ETES: RABRA 10 ZBEMER Contact Entry Rules
3. /=8 IKSEREWRYILE Step-by-Step Setups

4. BIUERS . EEIIEER AN Get the Most from the Plan
5.z REBZEF Quick Reference Card

F—E49: IRELHE Tag Dictionary (47 tags total - 2026-10-05 8
i5IE 18 M EEAIRE [ cleaned up 18 zero-use tags)

MEERFIES. INERE—EMESZE, TEHRERMEEE. ERATSBELIRESE, Tagsare
the system's language. Use exactly the spellings below — never invent your own.

1A. B35 Role — HIEE— REQUIRED

BPIBRAABTE—ENITE, ARM/MMEER. ZXR. KAA. ER. HEERTERLR, Every

contact gets exactly one role tag.
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¥5% Tag = f+4B3{%FH When to use
X
fi#
b2
t-buyer x BEFIA (BESHIREMMEESE buyer, HIEETSM t-
R investor ) . /People looking to buy a home (owner-occupiers and
investors alike start as buyer; pure investors also get t-investor ).
t-seller = BEFEHIAN. / People looking to sell a home.
ER
t-investor % . LRERE. HELIRMEMA (A5 t-buyer #7%) - /People
A buying presales, investment properties, or seeking high-return projects
A (can coexist with t-buyer ).
t-landlord = BRHHE. EERHEEREERSH A /People with rentals who need
i tenants or management services.
t-tenant | I[EEHE. BFRE. HENFHFEE. / Tenants who are searching, have
® applied, or have moved in.
t- 25 BRAEEFPHA (BRMBESL. TFER. BRER) —ITT7TXIMABT
unqualified a Lo / People who are clearly not prospects (declined, no need, invalid
s lead) — do not contact again once tagged.

ne

83

21

19

28

237

BERLEEAIR? ZLnEERR. SEERLFARANABFPERAA—UFRER, E&IET "SR
£2"BNA], KAHIEEMIE. How to record cooperating realtors? Realtor tags have been deleted.

Never enter a cooperating realtor as a client contact — if you need a record, write "&1E£&
£2" (cooperating realtor) in the notes. They never enter any nurture flow.

1B. HEIRE Heat — HIEH— REQUIRED

E FRCRERR +4B4%F When to use
Tag

h-hot | #—30XMA | BEAFHER. &, BYEL%, EETEINEF, /Clients with clear needs,

AR budget, and timeline who are taking action now.
h- m—1-6 1 BHBERSESELF, FEFLEEH, / Interested but not ready yet —
warm H needs ongoing follow-up.
h- R —6 1AL MBAIR. FRAEE, STHIKEIEE. / New acquaintances with unclear
cold £ /&R needs — long-term nurture.
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1C. RiBHRE Source — HIEE— REQUIRED

XN AMBPER? FIRRERAEREEW N REE M. Where did this person come from? Source
tells us which channel works.

17% Tag R R EE neH
B

src-realtorca REALTOR.ca %38 / REALTOR.ca inquiry 2
src-bchomehub- bchomehub 7£3AT1E / bchomehub foreclosures page —
foreclosures

src-facebook Facebook (™% /#4F /FA1S) / Facebook (ads/ posts / DM) —
src-messenger Messenger fAfS / Messenger DM —
src-whatsapp WhatsApp 8
src-wechat %15 / WeChat 176
src-referral Bk | ERENEA (FEESENEAD) /Friend / client referral —

(note who referred them)

src-webinar 2% EiftE [ 3#BA% / Webinar / info session —
eventbrite Eventbrite &&h3R / Eventbrite event registration —

FRTEARBAT EAN? FHIRA. EM. NMIBERRITEZCHIR. FIMBBXRAN, EEFIARE
BITREZOINE (RUSIAMREYFT src-wechat , LALLSEH) , HESEIEEEFRIF. Whatif no source
tag fits? The manual-entry, website, and Xiaohongshu source tags have been deleted. For manually
added contacts, use the closest tag for how you actually met them (met on WeChat = src-wechat ,
and so on), and write the source clearly in the notes.

1D. fRi#IR7 Follow-up — #7F RECOMMENDED

5% Tag X | {+4BHEA When to use

R
f- FE ENTEB. X4, ERAE—IIT LA ES, /Promised a callback, waiting on
followup IR documents or a decision — tag it and you won't forget.

f-nurture  KHE | HWMEFRE, UEEEE—HKIRBESB. /Not buying now, might buy later —
B8 long-term content nurture.

Angie Zhang Team | Nu Stream Realty Inc.



1E. EFK &/ Buyer qualification — #7% RECOMMENDED

17% Tag AR ARRE f+4BH&EF When to use
c-no- 2R/ TR HEER (FEEET /HWER) o /Cash buyers (note pre-approval /
mortgage LIFR rent-to-own status in notes).

1F. ZP & d5 A4 Client lifecycle

5% Tag g H4BHEA When to use

=3
cl- MEEX EESERMZERF, /Clients currently working with us.
active F

cl-past HEE  BHX/BEREE—ENABMEMMNEN . /Closed/ past clients — a goldmine for
P referrals and repeat business.
1G. [EiFIZEE Property alerts

FTTXEAMENER, RASBNLETHERHIREE, Contacts with these tags get automatic new-
listing alerts.

17% Tag HR3 figRE
property-alert-bc-buyers BC XK ERIEEE / BC buyer property alerts
AR Alberta/ Bl / REANRERZERR (BFER) . FENER, ZMUFZE: property-

alert-*, Note:the Alberta / commercial / investor alert tags were deleted (zero use). Rebuild
when needed — naming convention stays the same: property-alert-*.

1H. ;&%) Event

5% Tag R fERE +4BH&EE When to use

ai-saturday- 10/3 7S Al J&BHIR % / Oct 3 S7EohA" AR + BE"RIEIUITARE., / Tag
0ct3-2026 Saturday Al event registration each event as "event name + date".

ai meeting Al HEE | 2B 5% [ Al seminar / —

meeting attendee

open house lead | Open House MiH%Z / Open house = BUHEIZBIA. / People who registered on site.
on-site lead
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AR [ Note SEEIRB A RITESIITE, RERBFHIRILHENITRERE. THBFIEEME. XE
Angie BIFEMHFIZE. Event registrants get event tags only — no heat tags, no real-estate nurture —
unless they show real-estate intent. This is Angie's hard rule.

11. %55 Special

17% Tag

rental applicant

rental application
received

property manager
renovation
richmond condo

commercial-sell-by-
owner

preferred language -
chinese

preferred language -
english

stop bot

abandon

FRCHERR

FAFEERE A / Rental applicant

EUREIFHEHIF / Rental
application received

L4218 / Property manager
EEFEK / Renovation needs
Richmond AEE® /

Richmond condo interest

A EREE / Commercial
FSBO

fRIFRC / Prefers Chinese
fREF X / Prefers English

#1288 A / Stop bot

E / Abandoned

1J. |B#5% Legacy — FEHB A DO NOT USE

+483{%F When to use

R THREHRIEN A, /People who submitted a
rental application.

FRIEREHZRS, /Application is in the system.

BYEIYDLEIRT, / Partner property-
management contacts.

BEE | BIFERNEBER A, / Contacts with

renovation needs.

HEMBEM, /Interestin a specific project.

FSBO &k Z, / Commercial for-sale-by-
owner leads.

AXAREFNIESE1E, /Communicate in their
preferred language.

ERATIEF. FBBEzNEIE, /Requested

human handoff — no more auto-replies.

KHAZEEN R4 231, / Archive long-

unresponsive leads.

UTHEEHEEEN, BEEHIEE. MIKRA—FERITH, Legacytags — merged or retired.
Never use on new contacts.

buyer . seller = B&H/ t-buyer. t-seller /mergedinto t-buyer, t-seller
hot . warm. cold > B&H h-hot. h-warm. h-cold /mergedinto h-hot, h-warm, h-

cold
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« chinese (BA4NMEENRERBFE) . TR. =R . BERZE — 2E /PXIAGE, FA/
duplicate / legacy Chinese tags, retired
« src - ai lead = 5ARHE (BTH) , 2 /invalid spelling (contains spaces), retired

ZEa: FABRA 10 FHEHER Contact Entry Rules — 10 hard

requirements

1. %£&EE, E#HE — Duplicate check first

Bta. Bif. RS —E, BIEFENRKAAN > ZRIERLIRER, BFREEES, Search by
name, phone, and email before creating. Found it? Update the existing record — never create a
duplicate.

2. %A HiEELHEFE — Phone OR email required

FNEEE - RIFERBER A (Angie 2026-10-04 F#M4#IE) - No phone and no email = no contact.
Hard rule (Angie, 2026-10-04).

3. ZMRERR—A T — Three tags minimum

t-* B+ src-* KE+ h-x AE, —MBFREELD, Onerole tag+one source tag + one heat tag. All
three, every time.

4, 5#&i* — Note: who, where from, what they want

ED—miE. B4R, BITHA. FXREMF4. REFENKRAFTZERN. Atleastone line:
how you met, what was discussed, what they need. A contact with no notes is a contact never
entered.

5.38EHHEA — Assign an owner

SPMRKRANBERMIRA (Assigned User) , IR#HZIEEIA. Every contact must have an owner
(Assigned User ) — follow-up responsibility belongs to a person.

6. -1Z P 5% DORT + PRIV — Compliance first

MFHE P EFTRE= 2R, HAHTE DORT (RIBXAKEE) M PRIV FRIAFEIR) . EEZAIRMERNT
A, TREEER. M9, No substantive real-estate discussion until DORT (representation
disclosure) + PRIV (privacy consent) are signed. Before that: basic intro only — no specific listings,
no analysis. This is a managing-broker compliance rule.
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7. 1IB=15%¥ — Preferred language

B BMEIAN A RFPSOERHRNX, ¥ L preferred language - chinese / preferred
language - english . Confirm their preferred language (Chinese or English) at first contact and tag

preferred language - chinese / preferred language - english.

8. ;EEhIR: + Bi=4 % — Event registrants are not leads

Al HEE. Eventbrite IRBAIA, RERBEFRXILEDN, RITEDTE, THRERE, THEFEER
#2, Al seminar and Eventbrite registrants with no real-estate intent evidence get event tags only —
no heat tags, no real-estate nurture.

9. Z43 AR lead — Realtors are never leads

BERLEARRNABFPEKRAAN (BLFTERR) . WFFICR, EFIFET"SELKL", K FHEAER
FIEB 2. Never enter a cooperating realtor as a client contact (realtor tags deleted). If you need
a record, write "&1E£&42" (cooperating realtor) in the notes. They never enter any client nurture
flow.

10. FHEHIIRTEEH Z 9P — Tenants excluded from marketing

R, EESIKZEHIFREE (t-tenant ) MEIPARS. ERERFAAH A AVIRITHERE, Tenants
(t-tenant ) and team members are always excluded from marketing sends. Every marketing email
must carry a working unsubscribe link (CASL).

=89 WS EEIFIZE Step-by-Step Setups

3.1 §45 &8 Pipelines (7 £ / 7 pipelines)

BMEARAN / RBEEEER—K TR, BRNREAH. MREITMIBRR, R24%5BAXNNMAVER

¥, Eachdealisacard. Move it right as it progresses.

&3t Pipeline FiER Stages (MZEEI% / left to right) BB MRS [ Tag
BUYER EHRE&E New Lead — Contacted — Qualified — Viewing — t-buyer

0ffer — Under Contract — Closed / Lost

SELLER EXREE New Lead — Contacted — Listing Appointment — t-seller
Listed — Showing / Marketing — Offer Received —
Sold / Lost
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&i# Pipeline P& Stages (MZEEIH / left to right) ECHBMRE [ Tag

Landlord New Lead — Contacted — Qualified — Property t-landlord
Pipeline BARE Review — Proposal / Consultation — Onboarding —
| Listing Preparation — Active Marketing —

Occupied / Managed — Maintenance / Support —

Closed / Lost

Tenant New Lead — Contacted — Qualified — Searching / t-tenant
Pipeline fAE®  Matching — Viewing Scheduled — Application
B Submitted — Screening / Review — Approved —

Lease / Booking Preparation — Move-In / Check-In

— 0Ongoing Support — Closed / Lost

Rental Application Received — Under Review — rental

Application # Reference & Credit Check — Approved / Declined — application

FEERIE Lease Signed received

RTO - DEALS 7 New Lead — Qualified — Buyer Ready — Seller t-buyer (&7FHH

MEE Ready — Matching — Structuring Deal — Agreement &M / note rent-
Signed — Closed / Lost to-own intent)

GENERAL New Inquiry — Need Review — Contacted — 18F / General

CONSULTATION % Consultation Scheduled — Follow Up Later —

a8418 Converted / Closed Lost

FIFAZH{E / Team action: @XM ZEFHEHET—F, 30 WRIBRAEIIRRMNE. REARE = RER
E=R#HA=KE, Everytimeyou move a client forward, drag the card to the right stage within 30
seconds. Card doesn't move = system doesn't know = no follow-up happens.

3.2 Hf5 Calendars (9 4/ 9 calendars)

HI# Calendar F3i& Purpose
Team 1:1 with Angie B4 Angie —3f— (60 2%, A— /M 9am-6pm) . BX1

LOFEHER AT api.gohighlevel.com/widget/bookings/
team-11-with-angie /- Clients book a 1:1 with Angie (60 min,
Mon/Thu 9am-6pm). Send clients this booking link:
api.gohighlevel.com/widget/bookings/team-11-with-

angie
angie meeting with leads Angie B4 ZR=1Y / Angie's lead meetings
Angie one on one meeting Angie —%—=1i¥ / Angie 1:1 meetings
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HIn Calendar

Marco Liu Real Estate / Cindy
Zhang's Personal Calendar /

Fi% Purpose

FRARL R M ABBE—4 8 2MEFHAB K / Team members'
personal calendars — use your own for your own clients

Shirley Wang's Personal

Calendar / Wenjie Sun's

Personal Calendar

Sarah Calendar (event X2)

SESHHAFA / Event calendars

3.3 %% Forms (104 /10 forms) — &1 HTEMW / When to use each

¥ Form

Buyer Inquiry
Form EXRZ\R

Seller Lead Form

0ff-Market Buyer
Form off-market LR

=

Buyer Alert

Criteria RBRIZEESR

&

Open House
Registration &FE
Bk

For Landlord form

AR

Webinar
Registration Form

HEERE &R

Chinese-generic-

form HSGEAR

Registration From
Wix

Form 11

4R RZLZ R When to send it

MERGER: WEME. X, B8, /New buyer leads: collect budget, areas,
property type.

MSEREMA WEME, SEREMTELE, / Would-be sellers: collect address, selling
timeline.

iR / FAERBIERK, /Buyers hunting off-market / private deals.

LRIEGF — $T property-alert-* 5% — B EILEEIR, /Buyer completes
it—tag property-alert-* — automatic matching listings.

Open House Bi71353E12 (RBEHHFE src-openhouse Bfiff—REENBLH
RS CHEEZEEH, M Angie) o /On-site QR registration at open houses (the
old auto-tag src-openhouse was deleted — the form's auto-tag action needs
updating, see Angie).

B&: WEHBEYIES, /Landlords: collect rental property info.

¢ EHEEIRE. / Webinar registration.

FXEF@AEIME. /General inquiry form for Chinese-speaking clients.
Wix B (investorsuccesshub.com) EAfEIY. / Registration sync from the Wix

site (investorsuccesshub.com).

Bk, FEE—EIARMH. /0ldform, pending cleanup — don't use for now.
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HIBAED{E / Team action: IFFWITEER, IMFHENNHREFERLITIE, RERXZBMERSR. TR

¥, BRIRIRE

RECHRIVE BB DT, After discussing needs with a client, send them the

matching form link. Form submissions enter the system, get tagged, and trigger follow-up
automatically — the less you enter manually, the better.

3.4 Bzhfk Workflows (2478 14 4/ 14 published — XLE7E HEhEE [ these are

running)

Bzh{k Workflow

Buyer Form Submitted
Automation

Seller Form Submitted
Automation

Chinese / English
Rental Application
Workflow

Wix rental
application to GHL
Automation

FACEBOOK LEAD
ROUTING

Universal
Registration
Automation

Tag AI Meeting on
Form

Commercial Seller
Lead - Tag Only (No
Auto Contact)

EE2TFWEY What it does

ERRPRER - BapfTinE. BES. #
BUYER Ei&, /Buyer form submitted —
auto-tag, create tasks, enter BUYER
pipeline.

SERFKEIER - Bohi#t SELLER EiE, /
Seller form submitted — enter SELLER
pipeline automatically.

fAFERIE (/=) — Bohi# Rental
Application Ei&, /Rental application
(CN/EN) — enter Rental Application
pipeline automatically.

Wix MG FAE ERIEREI S # GHL, / Sync Wix-
site rental applications into GHL.

Facebook " &54Z& — B A. /

Facebook ad leads — auto-assign an owner.

BAEM — BshiTHFEYI, / General
registration — auto-tag and archive.

Al ZIWRE — EHEPFT ai meeting o, /Al
meeting form — auto-tag ai meeting.

B ERER > RITHRE, FEDIRKR. /
Commercial seller leads — tag only, no
auto-contact.

FEiliRsE — #ERZIAT, / Property
submission — review queue.
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FIRAEEI & 114 What the team
must do

WEIESREMEK R, /
Contact them when you get the
task reminder.

WEESIREERM AKX R /
Contact them when you get the
task reminder.

M ERERIZEIE, / Review
applications by stage.

DEURIIERR, 15 PFRNEX
%, /Contact your assigned
leads within 15 minutes.

ATHIETEEELR, /Use
judgment before contacting.



Bzhik Workflow EE2FHM What it does HRAERI &1+ 4 What the team

must do

Rental Property

Submission - n8n

Review Queue

Weekly Investor Email &RE&ZHEABRE. / Weekly investor email. B8 deal Hik Angie, NiEFL

Campaign Bf%. |/ Tell Angie about good
deals — selected ones get
blasted.

Affiliate automation | 3% /#FEFBEENIK. /Affiliate / referral —

automation.
ghl trading connect BIERY (R4H) . /Datasync (system RAE, /Ignore.
to Postgres / use).

Supabase

AR XA 16 1 workflow 2EFRIRE (draft) , ZBEK, BFE Buyer/Seller Pipeline
Automation . EHBIEEBFYIF. FTEUNENETIE—FIESME, %Ki, Note: 16 more
workflows are still drafts — not running — including Buyer/Seller Pipeline Automation and the
Mandarin nurture sequence. Don't assume they're working — if a task doesn't trigger, ask first.

3.5 Z%—Usf4%a Conversations

FrERE (52f5. HBfF. WhatsApp. Facebook. Instagram) BIEEEC2E—NERE. REXREY
App. 1BfE: HARIVHERE Angie HUEREIE; FEF JE DORT/PRIV i, Messages from every
channel (SMS, email, WhatsApp, Facebook, Instagram) land in one inbox — no app-switching.
Remember: never reply to tenant messages without Angie's approval; new clients go through DORT/
PRIV first.

3.6 HENXFE% Custom Fields (139 4/ 139 fields)

AARE 19TMEEXFE (ME. XiE. FE. MitKES. HxERAESE) , REXEER. Fi
RN, E/ME: Fi&E Monthly Budget / budget min / budget max . EMIXIE Interested City /
Which area(s) . /52! Interested Property Type . BY[E]4% Timeline / When are you planning to
make a move? . LIFRFNHL Pre-approval status . The system has 139 custom fields (budget, areas,
property type, pre-approval status, tenant screening, etc.) — forms fill them automatically. When
entering manually, at minimum fill: budget Monthly Budget / budget min / budget max ,target
areas Interested City / Which area(s) , property type Interested Property Type,timeline

Timeline / When are you planning to make a move? , pre-approval Pre-approval status .
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3.7 Bkainwi . HciEAEE Smart Lists

MAYEGI: BfRRIHANSTEYF Saved Segment (ABE) , 1BHIBRI (HPARKGR. AE. BIiRIT) M

=, BRABERZE, BFAELAERARN—MPBF—BEFESETEEA#FSHIRA. Hard lesson:
before any blast, build the audience as a Saved Segment with exclusions (team members, tenants,

unsubscribed) baked in, then send to that segment. Never deselect one-by-one at send time — that
wipes the selection and causes mis-sends.

B9 EBIhEER A Get the Most from the Plan

fRIIEE (2026-10-05 EIWIIE / Verified in your account):

- Agency EE: Starter Account — $970/% / $970 per year, TRME 2027-09-25 / next billing
2027-09-25

- (J&EHHEE: T (Premium Support $500/H. HIPAA $297/B#R&1T, AFEE) /Paid add-ons:
none ( Premium Support $500/mo and HIPAA $297/mo not subscribed — not needed)

- BRE&RIX: LC-Email , B4FEELZ AR info.bchomehub.com (ERIA) ; H3ET Gmail SMTP
(angiezhangprec@gmail.com , EEXIA) /Email sending: LC-Email with dedicated domain
info.bchomehub.com (default); also connected Gmail SMTP ( angiezhangprec@gmail.com,
non-default)

- BJE /52f5: LC-Phone , 2 NASSE3: +1 778-800-6258 (BAIA / default) . +1862-225-6769 /
Phone/SMS: LC-Phone with 2 local numbers: +1 778-800-6258 (default), +1 862-225-6769

« NTJAR: Angie Zhang Personal Real Estate Corporation -+ HF#E
angiezhangprec@gmail.com - EBiE +1778-926-5822 - ML bchomehub.com / Company
profile: Angie Zhang Personal Real Estate Corporation -+ email
angiezhangprec@gmail.com <+ phone +1778-926-5822 - website bchomehub.com

4.1 EENES. EHtepARYTHEE INCLUDED — USE MORE

XLEEBAREIMNEER, BSHZHEE, These cost nothing extra — the more you use them, the more
they're worth.

IhRE Feature IR Status EIBAZh{E Team action

ZIREXRA. EE. Bt B TEE. 10KRE. 9 BINEPUEEERR; 8TEROEANNE

[A. FTE / Unlimited contacts, BHRAEBEREE /7 £, /Every new client gets a pipeline card; every
pipelines, automations, pipelines, 10 forms, | need gets its form.

calendars, forms 9 calendars built

Workflows Bzhft/ 8 Buyer/Seller Pipeline Automation . &
Automations BIEEERINEFERNAT —ER =8TE /

Publish the useful ones like Buyer/Seller
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IhBE Feature

Z—I{EFS Conversations /

Unified inbox

HB{FE¥% Email campaigns

Reputation OFEEIE/
Reputation management

Social Planner #t3cHEHA/

Social scheduling

Opportunities + Tasks

IR Status

14 NERE, 16 ™NME
E &%/ 14 running,
16 still drafts

BiEZRE/
Multiple channels
connected

LC-Email + &I
BEML/ LC-
Email +dedicated

domain ready

EIBAZN{E Team action

Pipeline Automation and the Mandarin
nurture sequence — a draft = not working.

FrEEFHEREXEE, FAREY App. /
Reply to all client messages here only — no app-
switching.

BARISEARG (BHED) , ATEITHE, /
Build the audience segment (with exclusions)
before blasting; check open rates after.

BRI | RS 5/ A review iEK—Google 38
5.0 EMMEX AR, /Send areview request
after every closing/service — that's how the 38
five-star Google reviews were earned.

SEANERM. hiZbREHYE, FRSXRME,
Schedule the week's listing and market posts
ahead — no daily improvising.

ASFHHIES; NsMBESANEERRE
¥, /[ Tasks must hit zero by due date;
opportunity stages must stay in sync with
pipeline cards.

4.2 BEitE. EFFTHAEMNIIEE USAGE-BASED — SPEND WISELY

IJifE Feature

55{Z SMS (LC-
Phone )

BiE Calls (LC-
Phone )

MR Email ( LC-
Email )

i+2& 5= Billing

&It ER, $EINEE / Per-message,

wallet-billed

BOHITER/

%2itg:, $#ENEE /Volume-based,

wallet-billed

Per-minute

ELARE How to spend wisely

R4 h-hot RIfE; B¥ k. HE—EAH
B, ERIEMEEE, /SMSonlyto h-
hot ; blasts and nurture by email always.
Keep signatures minimal.

BEERXFPAREAZBIE, BEAEBSFN. /
System calls for important clients only; use
your own phone day-to-day.

BARISTEARG. 8. HRRIT; 342
&L%o /Build the segment, dedupe, and
exclude unsubscribed before blasting; never
spray the whole database.
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IhEE Feature &5 Billing E4BARE How to spend wisely

Conversation FEEE (KSETRBE resell, B | EHWHIAKREBRERFFH; ATRIBESN

AI / ficid Facebook Al bot) /Paid add-on | {Ei%& (Facebook #AEEZ) - /Confirm

AI Employee (account shows resell not purchased, | billing before enabling; if enabled, use only
but a Facebook Al bot was for high-value scenarios (first reply to
configured) Facebook DMs).

Ad Manager £ 1 $0/8 / Shows 1 at $0/mo RIFDIRENE], / Leave asiis.

HRERTMEARET: Billing = Wallet & Transactions TUEIEEWIIT A, Angie EEFXBE—RE
BREN (LC-Phone / LC-Email #EIEFTERINE, RUABELAZKMK) o Wallet balance couldn't
be viewed — the Billing — Wallet & Transactions page wouldn't open during the audit. Angie
needs to check the wallet balance herself ( LC-Phone / LC-Email are prepaid; insufficient balance =
failed blasts).

4.3 tAFBABY—A)IE B 4L One-line summary for the team

ERBEREENIIEE (B8, k. RE. HA. Bk, OF) FREA; £ENTIEE (GEE. BIE.
Al) REBETIT) E—REFPMEIRIAT, Maxout everything included (pipelines, automations,
forms, calendars, blasts, reputation); spend usage-based credits only where it counts — hot leads
and closing moments.

ffiFR: REEZEF| Quick Reference Card

WEEER AR, EIMFT4A: Check off each item when creating a contact:

- OBE: @R/ BiE / WHEEiEE, 8BEE /Duplicate check: searched by name, phone, and
email — no duplicates

- OEHIETHFE (MEEREE — R&) /Has phone or email (neither — don't create)

- OBMm#H5&E t-* (14 /one)

- OFBEIRE src-* (14 /one)

- OMERFRE h-* (149 /one)

- OEENE (X /HEX) /Language tag (Chinese / English)

- O & . BHAIREI. E4 / Notes: who, how you met, what they need

- O#BET a3 A Owner / Owner assigned

- O#EF: DORT + PRIV EZLHEZE / New client: DORT + PRIV signing arranged

- O#HET—% - BB £/ BE#5) / Moved to next step — pipeline card moved

Angie Zhang Team - HighLevel FBAERFA HighLevel Team Guide « M= Account: Angie Zhang
Personal Real Estate Corporation -« 2026-10-05 Questions? Ask Angie or Kai (Angie Zhang Team

Angie Zhang Team | Nu Stream Realty Inc.



Al). Tag spellings in this guide are the single source of truth. / Hirl#k|a) Angie 2% Kai (Angie Zhang
Team Al) o MEEEURFMITE,
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